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1. STATEMENT 

Volunteers, like paid employees, are a public face of the Wattle Range Council they represent 
and even though they give their time freely, they are still a part of the structure of the 
organisation they represent and work within. 

This Code of Conduct identifies that Volunteers have the same level of responsibility as the 
paid workforce with regard to their behaviour and activities while carrying out their duties. 

The standards in this Code of Conduct are in addition to any statutory requirements of the 
Local Government Act 1999 or any other relevant Act or Regulation. 

This Code of Conduct serves as a guide for Elected Members, the Community, staff and fellow 
volunteers and encompasses the obligations of Council to its Volunteers. 

1.1 Statement of the General Duty of Council Volunteers 

The general duties of Volunteers are to act honestly and with reasonable care and 
diligence in the performance and discharge of their duties and functions.  

Council Volunteers must not make improper use of information acquired or make improper 
use of their position as a Volunteer of Council. 

2. DEFINITIONS 

Volunteer means a person who willingly provides unpaid help in the form of time, service or 
skills to the Wattle Range Council. 

3. PRINCIPLES 

3.1 Scope 

Volunteers of Wattle Range Council are committed to discharging their duties 
conscientiously and to the best of their ability.  

In the performance of their community role they will act with honesty and integrity and 
conduct themselves in a way that both generates community trust and confidence in them 
as individuals and enhances the role and image of the Council and Local Government 
generally.   

In addition to all legislative requirements, Volunteers of the Wattle Range Council 
recognise the requirements of this Code of Conduct as the standards that will be adopted 
in the performance of their functions and duties. 

3.2 Code of Conduct 

3.2.1 Principles of this Code of Conduct 

There are three broad elements that support the ethics and standards of the conduct of 
volunteers of the Council: 

a) Integrity 

b) Respect 

c) Accountability 

3.2.2 Integrity 

a) Volunteers must act in a fair, honest and proper manner according to the law.  This 
includes but is not limited to: - 
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i. Behaving in a reasonable, fair and non-discriminatory way when carrying 
out all aspects of their roles and responsibilities. 

ii. Acting in good faith and not for improper or ulterior motives. 

iii. Adhering to the guidelines that relate to the acceptance of gifts and 
benefits. 

iv. Being able and prepared to identify themselves as a volunteer at all times 
whilst working with Council. 

b) Volunteers must act with reasonable care and be diligent in the performance of 
their duties and role, ensuring they: - 

i. Carry out lawful policies, instructions and decisions of their designated 
supervisor in a respectful manner. 

ii. Based on individual experience and training, be aware of the effectiveness 
and efficiency of the activities and services for which they are responsible. 

c) Volunteers use Council resources in a proper and responsible way: - 

i. Being mindful of the way in which resources are deployed. 

ii. Giving consideration to budget provisions and guarding against wasteful 
practices. 

iii. Ensuring that resources are used in the community’s interest. 

d) Volunteers guard against a Conflict of Interest by: - 

i. Abiding by Council Guidelines and Policy regarding receiving gifts, benefits 
or other forms of payment. 

ii. Ensuring that personal interest does not improperly influence the way in 
which they carry out their duties. 

iii. Declaring any known conflict of interest and not participating in any decision 
making process where they have a conflict of interest. 

3.2.3 Respect 

a) Volunteers must be fair and honest in their dealings with individuals and 
organisations and behave in a manner that facilitates constructive communication 
between the Council, other Volunteers and the community, which includes: - 

i. Be honest and fair dealing with all members of the Community. 

ii. Demonstrate courteous and sensitive behaviours that does not discriminate 
against people. 

iii. Be aware of and disclose any situation that may create conflict between 
their public and voluntary roles. 

iv. Guard against the misuse of a volunteer’s position to gain an advantage for 
themselves or others. 

v. Avoid unnecessary physical contact. 

vi. Be punctual and reliable. 

vii. Advise the designated supervisor if unable to perform the designated role 
for any reason. 
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b) If representing the Council in the community, Volunteers will: 

i. provide an accurate and fair representation of Council decisions; 

ii. abide by the Council media policy; 

iii. conduct themselves in a manner that will not reflect unfavourably on the 
Council; 

iv. only make public comment in relation to their duties when specifically 
authorised to do so and restrict such comment to factual information and 
professional advice. 

c) Volunteers will seek to achieve a team approach in an environment of mutual 
respect, trust and acceptance of their different roles in achieving the Council’s 
objectives. 

3.2.4 Accountability 

Information obtained by Volunteers in the course of their duties and functions is respected 
and used in a careful and prudent manner. Volunteers understand that: - 

a) Information obtained by a Volunteer as a result of his or her role is not to be wilfully 
used for any purpose that results in adverse impact on Council’s business. 

b) Volunteers will not make comments to the media unless authorised by their 
Supervisor. 

c) They must respect and maintain confidentiality and acknowledge that this 
obligation extends beyond the term of their engagement. 

d) Upon leaving the Council, they have no right to any information contained in the 
Council’s records including email or network file systems. 

3.2.5 Compliance with this Code of Conduct 

a) Volunteers are personally responsible for ensuring that compliance with the Code 
of Conduct occurs. 

b) Council staff supervising Volunteers are also responsible for ensuring that 
Volunteer compliance with the Code of Conduct occurs. 

c) Questions of compliance raised by other Volunteers, staff, Elected Members and 
members of the community regarding the Code will be considered by the Chief 
Executive Officer, in accordance with Council’s Complaints Handling Process. 

d) Volunteers are entitled to representation in the consideration of a question of non-
compliance against them as investigation and management of the matter will have 
regard to the principles of fairness, equity and natural justice. 

e) Volunteers may be public officers for the purposes of the Independent Commission 
Against Corruption Act.  Conduct which breaches this Code may be misconduct 
under the ICAC Act 2012. 

f) Investigations undertaken by the Council regarding compliance with this Code of 
Conduct will be kept confidential except where there is a legislative requirement to 
report information relating to the investigation. 

g) The consequences of breaching the Code may result in a verbal or written warning, 
suspension, or termination of Volunteer engagement.  If a Volunteer is found to 
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have committed serious misconduct it may result in ‘termination effective 
immediately’. 

3.3 Behaviour Contrary to Code of Conduct 

Information received from any party, which relates to an alleged breach of this Code must 
be referred to: 

• The Chief Executive Officer 

Appropriate legal and other required support will be provided to the Chief Executive Officer 
and Mayor during the initial assessment and investigation of any alleged breaches of the 
Code of Conduct. Further action will be determined on a case-by-case basis. 

The principles of natural justice must be observed, and the person to whom the information 
relates must be given full details and a reasonable opportunity to respond. All deliberations 
relating to allegations of impropriety including non-compliance with this Code must be 
conducted in a confidential manner. 

3.4 Conflict of Interest 

Section 120 of the Local Government Act 1999 contains the specific provisions relating to 
Conflict of Interest for Volunteers. The Volunteers are directed to those provisions for 
clarification of their responsibilities in relation to any potential conflict of interest. 

Volunteers must disclose conflicts of interest at the beginning of any meeting and/or 
volunteer assignment. Any doubts in regard to possible conflicts should be referred to the 
Chief Executive Officer in the first instance and if the Chief Executive Officer is not able to 
assist, advice will be sought from Council’s solicitors. 

In general, Volunteers should not do anything that could not be justified to the public and 
should avoid any actions that might lead to reasonable suspicion of, or the appearance of 
improper conduct. 

4. REVIEW 

This Code will be reviewed every four years after each general election. 

Upon review, the Executive Leadership Team (ELT), Council, Volunteers and all Staff must be 
consulted. 

5. AVAILABILITY 

This Code is available for inspection without charge at the following location during ordinary 
business hours: 

• Principal Office, “Civic Centre”, George Street, Millicent 

• Council Website: www.wattlerange.sa.gov.au.   

A copy of the Code may be purchased from the Council Office upon payment of a prescribed 
fee in accordance with Council’s Schedule of Fees and Charges. 

6. REFERENCES & FURTHER READING 
 

References 
• COVERING ALL BASES: A Guide to Best Practice Management of Volunteers in Local 

Government, Local Government Association Mutual Liability Scheme 

Relevant 
Legislation: 

• Local Government Act 1999 – Section 120; 

• Volunteer Protection Act (SA) 2001 
• Independent Commissioner Against Corruption Act 2012 (SA) 

http://www.wattlerange.sa.gov.au/
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• Work Health and Safety Act 2012 (SA) 

• Volunteering Australia National Standards for Involving Volunteers in Not for Profit 
Organisations (2001) 

Relevant 
Policies / 
Procedures / 
Guidelines 

• Policy 2.11 - Volunteer  
• Procedure 2.11.1 Volunteer  

 
7. ADOPTION & AMENDMENT HISTORY 
 
The table below sets out the adoption, review and amendment history of the Code.  
 

Version 
No: 

Issue Date: Authorised by: Description of Change: Minutes Reference: 

1 
18 January 
2011 

Council Adopted Folio 4507; Item 11.4.3 

2 
10 April 2012 

Council Reviewed Folio 4745; Item 11.1.3 

3 14 August 
2018 

Council 
Adapted into new format- 

Amended 
Folio 7851; Item 13.2.5 
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